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ICT	  Services	  Focus	  –	  Service	  Review	  Factors	  

o  User	  Issues	  
o  Work-‐Around	  Responses	  
o  USP	  Environment	  Developments	  
o  Regional	  Focus	  
o  USP	  Strategic	  Plan	  
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•  What	  services	  are	  provided?	  
•  As	  part	  of	  the	  Distance	  and	  Flexible	  learning	  ini5a5ve,	  
the	  University	  of	  the	  South	  Pacific	  has	  tried	  to	  extend	  
its	  services	  to	  all	  our	  member	  countries.	  Part	  of	  these	  
services	  involve:	  	  

•  Audio	  broadcast	  and	  conferencing.	  
•  Video	  broadcast	  and	  conferencing.	  
•  Satellite	  data	  services	  which	  include	  course	  material,	  
local	  online	  services	  as	  well	  as	  internet	  services.	  

•  These	  services	  are	  provided	  to	  our	  12	  member	  
countries	  as	  displayed	  in	  the	  diagram	  below.	  
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Service	  Improvement	  Strategy	  

o  Baseline	  –	  Current	  Status	  
o  User	  Base,	  Access,	  Provisioning,	  Issues,	  Support	  

o  ICT	  Strategic	  Provisioning	  
o  Current	  Provisioning	  
o  USP	  Strategic	  Requirements	  
o  Strengths	  
o  Developments	  (USP,	  Local	  Countries)	  

o  Improvement	  Strategies	  
o  Short	  Term	  (Before	  end	  of	  Date)	  
o  Mid	  Term	  	  	  (Before	  Semester	  S1,	  Date)	  
o  Long	  Term	  	  (Proposals	  submiUed	  -‐	  Date	  
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ICT	  Services	  Focus	  –	  Service	  Catalogue	  

o  Authen5ca5on	  
o  Banner	  
o  Computers	  
o  Email	  
o  Internet	  
o  Moodle	  
o  MIS-‐Online	  
o  Prin5ng	  

o  REACT	  
o  SOLS	  –	  Staff	  
o  SOLS	  –	  Student	  
o  Telephony	  
o  USP	  Security	  Services	  

(Firewall,	  An5-‐Virus,..)	  
o  USP	  Web	  Services	  
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Service	  Improvement	  Process	  
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Service	  Improvement	  Process	  
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Baseline	  –	  Current	  Status	  
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Service	  Improvement	  Strategy	  

o  ICT	  Strategic	  Provisioning	  
o  Current	  Provisioning	  
o  USP	  Strategic	  Requirements	  
o  Strengths	  (USP,	  Exper5se)	  
o  Technology	  Developments	  
o  Developments	  (USP,	  Local	  Countries)	  

	  

o  USP	  ICT	  Infrastructure	  Principles	  
o  Design	  –	  Distributed	  Services	  
o  USP	  Domain	  Infrastructure	  (usp.ac.X)	  

o  Single	  Authen5ca5on	  Provisioning	  
o  Single	  Sign	  On	  Architecture	  
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Focus	  –	  Solomon	  Is	  Campus	  
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USP	  SI	  Campus	  Overview	  



USP	  SI	  Campus	  Overview	  



Questions/Comments 

Thank you 


